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21 . (currently amended) A storage operation management method for 
managing operations of a plurality of storage devices storing information that is 
provided to a business server having a plurality of applications accessed via a 
network, the method executed by an operation management server coupled to the 
network, comprising: 

acquiring , from the plurality of storage devices.- a characteristic valu e of 
values defined for each volume frem-of the plurality of storage devices , and storing 
to - storo the acquired characteristic vak ^o - a manag e m en t table values with a 
correspondence to said each volume defined thereby ; 

c al c u l ati ng obtaining a performance level and a reliability level of each of the 
volumes according to a type of an application , and storing te-etefe-the calculat ed 
obtained p erformance and reliability l ovel to the ma n agement tablo rlevels. wherein 
said performance and reliability levels are obtained by using attribute information of 
defined for each of the volumes and evaluation function coefficients previously 
stored o n th e m a nagomont tab l ein association with the type of application : 

calculating obtaining_ upper and lower limit threshold values of a threshold 
va l ue of each of a plurality of c lassification teveMevelsfrom the ca l cu l at e d -obtained 
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performance and reliability teve Woluos levels of each of the volum es -volumes, j 
based on a policy for selecting volumes, and making a correspondence between 
each of the volumes and each of the classification level s based on the classification 
level to which the performance and reliability values of each volume correspond : and 

determining a candidate of th e v olumos corresponding to a range of tho 
volume to be selected and made accessible to said business server, based on a 
classification level designated by a useM^asecLand on the correspondence between 
each of the volumes and each of the classification levels. 

22. (currently amended) The method according to claim 21, wherein said 
eatefcrf at i on ca l culates levels are obtained according to evaluation values of attribute 
information of each of the volumes by using an evaluation function for each 
application, and ca l oulat es-the upper and lower limit values for the level values of 
each of the classification levels are obtained_ by dividing the total amount of the 
volumes based on a ratio according to each of the classification levels provided by 
the policy. 

23. (currently amended) A storage operation management system which 
includes a plurality of storage devices coupled to a network and an operation 
management server for managing operations of the storage d e vic es a nd -devlces. 
and which provides information from the storage devices to a business server having 
a plurality of applications accessed via the network, the operation management 
server comprising: 
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an acquiring means for acquiring , from the plurality of storage devices- a 
characteristic va l uo of values defined for each volume frem-of the plurality of storage 
devices , and storing to storo - t he acquired characteristic valu e to a managom o nt 
tafe tevalues with a correspondence to said each volume defined thereby : 

a first calcu l at i ng obtaining means for ca l culating obtaining a performance 
level and a reliability level of each of the volumes according to a type of an 
application , and storing to store the ca l culat e d obtained performance and reliability 
le vel to tho - managom e nt tab le , levels, wherein said performance and reliability levels 
are obtained bv using attribute information ^defined for each of thevolumes and 
evaluation function coefficients previously stored on the managomont tab lein 
association with the tvoe of application : 

a second ca l culating obtaining means for ca l cu l at i ng obtaining upper and 
lower limit threshold v alues of a thresho l d valu eof each of a plurality of classification 
4eve Hevels from the e a l ou l atod obtained p erformance and reliability l ev e l va l u es 
levels of each of the vetwytes -volumes. based on a policy for selecting volumes, and 
making a correspondence between each of the volumes and each of the 
classification levels based on the classification level to which the performance and 
reliability values of each volume correspond ; and 

a determining means for determining a candidate of- tho volum e s 
nnrr nn ponding to a rang e^f-the -volume to be selected and made accessible to said 
business server, based on a classification level designated by a user, feased-andpn 
the correspondence between each of the volumes and each of the classification 
levels. 
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24, (currently amended) The method system according to claim 23, wherein 
the first ca l culating obtaining means comprises a third calcu la t i ng -obtaining means 
for ca l cu l at i ng obtaining e valuation values for attribute information of each of the 
volumes by using an evaluation function for each application, and the second 
c alculat ing obtaining means comprises a fourth calculating o btaining means for 
ca l culating obtaining upper and lower limit values for the level values of each of the 
classification levels by dividing the total amount of the volumes based on a ratio 
according to each of the classification levels provided by the policy. 
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